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Ambulatory Clinic

Provide play opportunities and read to outpatients in clinic waiting areas.

Activity Room
Provide an environment where inpatients can relax, do crafts, and participate in normalizing play. Activity
rooms are geared towards toddlers to ten years of age.

Healing Notes
Volunteer musicians can share their talent with patients, families, and staff, allowing them to experience
the healing value of music.

Information Desk/Guest Services
Greet, assist, and provide directions to patients, visitors and staff in a welcoming manner and represent
Texas Children’s hospitality.

Patient Navigator

To greet and assist patients, families and visitors by promoting optimum customer service by
accompanying patients as they navigate the hospital. Volunteers will be warm and welcoming faces to
provide way finding information and be available to answer questions regarding various resources.

Toy/Gift Shop
Assist sales associates with retail duties in one of the four Auxiliary Gift Shops.



